Meeting the needs of families of patients in intensive care units.
Anyone entering an intensive care unit (ICU) can feel bombarded by the huge array of sensory stimuli. Family members in ICU are typically in a state of fear and shock. Studies have shown that caring for the families of patients who are critically ill is believed to be an essential component of the nurse's role. However, despite the fact that the critical care nurse is cited as the one who is responsible for meeting the needs of such families, little is known about how nurses view this role. This article discusses the ICU environment and its potential effect on families and nursing staff.